
Engineer – Installation & Troubleshooting 
Software 

Department: Technical Services 

Location: Mumbai (Thane Office) / Chennai 

Job Summary 
We are seeking a skilled Engineer with a Mechanical or Production Engineering background. This role 

involves installation, configuration, and troubleshooting of software integrated with CNC machines. 

The ideal candidate will have hands-on experience in sheet metal design, CAD/CAM software, and 

CNC programming. 

Key Responsibilities 
• Install and troubleshoot software on CNC machines across client sites. 

• Support field teams and customers with technical assistance. 

• Interpret engineering drawings for accurate programming. 

• Develop CNC programs for punching and laser cutting operations. 

• Ensure effective networking and software integration across systems. 

• Travel extensively as required to support customer sites. 

Required Qualifications 
• Bachelor’s Degree in Mechanical or Production Engineering. 

• 2 to 4 years of relevant experience in CNC software applications. 

• Proficiency in AutoCAD, SolidWorks, CREO, Radan, and related tools. 

• Knowledge of 2D and 3D CAD, and CNC machine operations. 
 

Preferred Skills & Experience 
• Experience in sheet metal industry. 

• Ability to travel extensively. 

• Male and female candidates are welcome. 
 

Soft Skills 
• Strong analytical and troubleshooting skills. 

• Excellent interpersonal and communication abilities. 

• Self-motivated, detail-oriented, and team-focused. 

Travel/Other Requirements 
Daily travel to customer places; valid driver’s license preferred. 


